Background and Objectives. Awareness about the patients' needs and expectations is quite important in improving the quality of the services they are provided with. Since meeting the needs and expectations of the patients is one of the basic issues in patient care, the present study aimed to investigate the patients' expectations from nurses and nursing care. Methods. In this qualitative study, 20 hospitalized patients were interviewed. The data were gathered through deep, semistructured interviews. Then, all the recorded interviews were transcribed, reviewed for several times, and analyzed using qualitative content analysis approach. Results.
Introduction
Nurses, as one of the main and influential members of the healthcare teams, play a critical role in patient care [1] . Moreover, awareness about the patients' concerns, needs, and expectations is of utmost importance for the researchers and providers of nursing care [2] . During the past decades, health researchers have noticed the patients' concerns about their disease and medical care [3] . Thus, understanding and meeting the patients' expectations are one of the major objectives of nursing profession for achieving efficient care for the patients [4] .
Patients' expectation from the nurses and other members of the healthcare team refers to their concept of care provision before hospitalization. Of course, patients' expectation does not imply the patients' satisfaction with the provided services. Satisfaction can only be measured during the patients' hospital stay and after being discharged; at the end, the patients may express a high level of satisfaction while their expectations have not been completely met [5] . Thus, investigating and meeting the patients' expectations from care providers are far beyond providing their satisfaction [6] . Most of the patients are aware of their expectations from the nurses [7] and it is necessary to assess their expectations separately from their satisfaction from nursing care [8, 9] .
Taking the patients' expectations into account also results in the patients playing a more important role as one of the members of the treatment team in improving their own health [4, 10] . Furthermore, it helps the nurses to decrease the distance between the patients' expectations and their real experiences [11] . Overall, the patients' expectations from nurses and nursing care are affected by their culture, beliefs, attitude, and amount of knowledge [6, 11] . Moreover, nursing care in the intensive care units refers to reassuring the patients who expect to be aware of the nursing care provided for them [10] .
Nursing in Iran was begun with the first nursing school that was established in Tabriz in 1916. After the Islamic revolution in 1979, more growth emerged in nursing. There are now more than one hundred nursing schools and three levels of B.S., M.S., and Ph.D. in Iran. Nurses in Iran are working in hospitals and academic centers in the areas of management, treatment, research, and education [12] . 
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According to Iran's religious and cultural contexts, these factors may affect the patients' expectations regarding nurses and nursing. Furthermore, the patient expectations can vary based on the cultural and social context of each country [6] ; identifying these needs in our country will help nurses and other healthcare members to pay attention to these cases in planning care.
A limited study has been done qualitatively on the expectations of patients regarding nursing in Iran. One study by Kalyani et al. has examined the patients expectations related to coronary angiography [6] .
With regard the gap in previous studies and also need to exploring this issue in the sociocultural context of Iran, the current qualitative study aims to investigate the Iranian patients' expectations from nurses and nursing care; the results can be used in order to improve the quality of nursing care and education in Iran healthcare setting.
Methods
This qualitative study aimed to explore the hospitalized patients' expectations regarding nurses and nursing care. A descriptive exploratory qualitative approach was chosen. This approach was conducted to reach a deep understanding of the patients' expectations regarding nurses and nursing care. The patients were selected through purposeful sampling which is appropriate for qualitative studies. The sampling of patients similar to other qualitative studies continued until the researcher reached saturation. After the interview with 20 patients, the researchers reached saturation.
The study participants were selected from the patients between 49 and 63 years old who had been hospitalized in the coronary care unit (CCU) of one of Shiraz hospitals for at least 3 days. After selecting the patients, the study data were collected through deep, semistructured interviews starting with a general question on the patients' expectations from the nurses and nursing care and, according to the patients' responses, the following questions were selected and asked. It should be noted that the patients were interviewed in the normal conditions of hospitalization and when they were in good general health status. The interviews, which lasted for 30-45 minutes, were recorded using a voice recorder and transcribed verbatim at the end of the interview.
Transcribed data were analyzed using conventional qualitative content analysis. In this way, each transcribed interview was read for several times and the primary codes were extracted. Then, the related codes were put in one group and each code was matched with what the participants had said. Finally, based on similarity and content, the subcategories were used to make the main categories.
To ensure trustworthiness of data, continuous investigation of the data (transcription of the data and investigating them until the main themes were obtained), peer check, and member check were performed. Moreover, the objectivity of the data was determined through continuous, accurate, and proper treatment of all stages of the research study and clarity of the research method. Also, using a team approach in data analysis (i.e., reviewing the data analysis by the research team for increasing the accuracy), the reliability of the results was confirmed.
Prior to the study, the aim of the research and method were explained to the patients, written informed consents were obtained from them, and they were asked for permission for recording their voice. Moreover, the patients were ascertained that the study results would only be used in order to improve the quality of nursing care and the principle of anonymity was observed, as well.
Results
In this study, 80% of the participants were male and 20% female and their mean age was 51 years. After data analysis, 274 primary codes, including 3 main categories and 10 subcategories, were extracted. The main categories of patients' expectations were comprehensive care, ethical performance, and having proper individual characteristics.
Comprehensive
Care. This main category included three subcategories of patient education, physical care, and psychological care.
Patient Training.
The study findings showed that most of the patients considered the education provided by nurses as one of their most important expectations. This consisted of education about the disease, explaining the disease-related issues to the patients, and responding to their questions about the disease as well as the medications. 
Discussion
The findings of the current study presented a clear image of the patients' expectations from nurses and nursing care. The study participants stated their expectations from nurses and nursing care through three main categories of comprehensive 4 Advances in Nursing care, responsibility, and having proper individual characteristics.
All the patients taking part in the present study mentioned their education by nurses as one of their major expectations and believed that educating the patients regarding their disease, experiments, examinations, disease stages, disease future, and diet comprises a main part of nursing care. In the same line, Noohi and Pouraboli showed that although the patients had a high amount of educational expectations and tendency to gain information from the nurses, their educational needs had not been desirably met, resulting in their dissatisfaction [13] . Goupy et al. also showed that, in both types of care, the lowest level of satisfaction was related to the educational dimensions and providing the patients with the necessary information [14] . Unfortunately, in spite of the great importance of patient education, this issue is rarely planned and performed as a formal process during the patients' hospital stay and is mostly carried out informally during the nursing care and the patients' activities [1, 15] . Nurses should examine the patients and identify their needs and, according to their educational needs, prioritize, plan, perform, and assess the patient training programs based on their level of education, culture, facilities, and duration of hospital stay [6, 13] .
Another important dimension of the patients' expectations from nurses and nursing care was comprehensive or holistic care and the time spent by nurses for the patients. The patients expected the nurses to comprehensively take care of them, build a friendly relationship with them, listen to them, speak with them calmly, meet their needs, reduce their pain, follow up their pain, be with them frequently, and respond to their needs immediately. Jolaee et al. showed that caring presence of the nurses is one of the major dimensions of actual care from the patients' as well as their companions' point of view [16] . Moreover, Benner believes that the nurses' physical presence by the patients for doing the daily duties is not enough for responding to their needs; the patients' psychological as well as emotional needs should be taken into account, as well [17] . In that study, not caring for the patients did not mean lack of physical presence; on the other hand, it referred to being present just for doing one's duties [16, 17] .
Overall, the studies conducted on the issue show that the patients expect the nurses to spend more time for their care [6, 16, 18] . In addition, the patients consider the nurses' empathy and caring presence by their bedside as one of their primary rights [16] . Molazem et al. also stated that the presence of the nurses by the patients' bedside leads to the patients feeling of security and tranquility [18] . Evidence shows that the nurses' presence has a large number of positive effects on the patients, including peace of mind, reduction of fear and stress, confidence, and security [6, 16, 18, 19] . Furthermore, Tschudin believes that talking to the patients and their family members is not a simple task and nurses usually use the lack of enough time as an excuse in order to avoid it [20] . Nevertheless, spending even a short time in speaking with the patients decreases the negative consequences of lack of relationship, such as the patients' dissatisfaction, anxiety, and anger [6, 16] .
Moreover, the nurses' behaviors including paying attention to the patients, meeting the patients' needs and communication were the index of their competency from the patients' point of view [21] . From the patients' point of view, paying more attention to their affairs by the nurses induces the feeling that they care more about their duties. In addition, the nurses will be considered as the individuals who have no authority and just carry out the orders of other medical consultants [22] . Jouybari et al. defined calming nurses as those who provided care with technical competency and human behavior [22] . In the present study, nurses' availability, for instance, immediate response to the alarm, was one of the main issues which led to the patients' peace of mind. This finding has been confirmed in a great number of studies, such as those conducted by Molazem et al. [18] , Jolaee et al. [16] , and Kalyani et al. [6] .
Overall, the review of the studies shows that although the patients' conceptions of comfort, care, and good nurse have slight differences in various cultures, they have several common points, as well [22] . In fact, the patients' expectations regarding such features as presence, assurance, giving information, listening, paying attention to the patient, and respect show that, in addition to the technical capabilities, artistic dimensions of nursing are also of great importance from the patients' perspective [16, 22] .
Another important category of the patients' expectations from nurses and nursing care in this study was responsibility and respecting the patients' rights. The patients expected the nurses to feel responsible toward them and, in addition to performing their treatment and care duties, respect their privacy and rights. Consistently, Jouybari et al. showed that the patients considered the nurses' responsibility as a major dimension of nursing care [22] . From the patients' point of view, a responsible and committed nurse is the one who pays special attention to the patients and provides them with a different type of care from others [23] . The patients taking part in the study by Feizi et al. believed that the nurses must be responsible for their behaviors as well as the outcomes of their work and know who they are caring about [24] . In the study conducted by Hunt, the patients stated that, in cardiac intensive care, they would like an experienced, intelligent, and skillful nurse who considers all their needs and helps them all the time to take care of them [10] . In fact, the most important expectation of these patients was education which was highly effective in reducing their fear, anxiety, and discomfort [10] . Consistent with the findings of the present study, the patients' expectations in the study by Watt et al. included the appropriate relationship of the treatment team with the patients, prioritizing the needs and the necessary care for the patients, performing each care service according to the priorities, providing high quality healthcare, and training the patients [5] .
Our findings confirm good behavior and love for work as one of the most important patients' expectations regarding nurses. All the participants in our study confirmed the necessity of good individual characteristics and love for work for nurses. Feizi et al. found the nurses' tendency to help the patients as one of the major characteristics of the nurses and expected them to be interested in taking care of the patients Advances in Nursing 5 [24] . Attree also revealed the nurses' inclination as one of the characteristics of a good caregiver which the patients expected from their care providers [25] .
The results of this study will help nurses to take better care of these patients. The results showed that patients require holistic care from nurses as well as respect to their values and religious beliefs.
Our findings revealed many aspects of patient's expectations regarding nurses and nursing care and gave a new window for nurses to care for patients. Since our study reflects the viewpoints of a limited number of patients, we cannot generalize the results to all the patients. Furthermore, as all of the patients in this study were cardiac patients, there is a need to conduct a study on what are the expectations of other patients with different disease and ward.
Conclusion
We aimed to explore the cardiac patient's expectations regarding nurses and nursing care. It is important for nurses to pay attention to the patients' expectations in order to provide better care based on patient's needs. We found that cardiac patients have diverse expectations from the nurses and nursing care. Nurses, as the main personnel of medical team, should include these expectations in their care program and management of cardiac patients. Paying attention to patient's expectations and needs resulted in patient's satisfaction and decrease in hospital stay. Furthermore, attention to the moral and religious beliefs of patients is an important expectation.
